
Tuesday, January 7th:                                                                   

Pre-Conference concludes 9am-12pm—Please see separate registration details. 
11:30 am-12:45 pm—Student Lunch                                                                                                                                                                                     
1:00-2:15 pm—Keynote - Resilience and Fun: Your Brain on Recreation : Jonathan T. Wortmann, author, inter-
national executive coach & trainer & PGA Tour golf coach—Stress is part of life as a recreation leader. Knowing 
the triggers to manage your and your team’s triggers can be the difference between a successful and a painful year. 

2:15-3:00 pm Visit Exhibitors 
3:15-4:30 pm—Playnote - Jeff Frigon, The Browne Center at UNH;  Come kick off the conference with this active and fun                          
Playnote. Designed to bring folks together, do some networking with new and long-time colleagues, and above all, have some fun! 
Making connections with colleagues of a personal as well as professional nature in an active and fun milieu will help set a positive 
tone for the conference.  Participants will learn activities through participation that can be used with staff and clients.                                     

5:45-7:00 pm—Exhibitor Social                                                                                                                 

7:00 –8:00 pm—Dinner                                                                                                                                    

8-10 pm—Kahuna Laguna—Social with Hawaiian shirt, limbo & hula contests & signature drinks!         

Wednesday, January 8th 

SESSION BLOCK #1:  9:00 - 10:15am 
1) Aquatics Risk Management—Kate Richardson, Aquatic Representative, American Red Cross 
2) Empathy and Social Emotional Learning—Jeff Frigon, The Browne Center at UNH 
3) Great Customer Service is Not Enough - Bobi Nance, Recreation Results, LLC 
4) The Fun of Park Planning—Chris Sullivan, Park Planner, City of Manchester NH                                                                                                                                            
10:15-11:15 am Visit Exhibitors 

SESSION BLOCK #2  11:15am - 12:30pm 
1) Large Group Activities: Do and How-to—Jeff Frigon, The Browne Center at UNH 
2) Setting the Stage for Successful Disability Inclusion—Lisa Drennan - MERGE Diverse Abilities Inclusion Consulting 
3) The Latest on Sports Lighting and LED—Mike Berry, MUSCO Sports Lighting, Senior Sales Rep. 
4) Dive Into Your Data Without Drowning—Bobi Nance, Recreation Results, LLC                                                                            

12:30-1:30 pm—Lunch 

SESSION BLOCK #3: 1:45 -3:00pm 
1) Strategies to Include Participants with Disabilities—Lisa Drennan - MERGE Diverse Abilities Inclusion Consulting 
2) Producing High Quality, Natural Grass Athletic Fields through Eval.& Maintenance—Ian Lacy & Tom Irwin  
3) Smart Moves for Successful Projects—Bobi Nance, Recreation Results, LLC 
4) Leadership and Risk—Rick Alpers, PRIMEX                                                                                                                                             
3:00—3:15 pm –Break 

SESSION BLOCK #4: 3:15 - 4:30pm 
1) Superhero Success Stories -Aimee Gigandet 
2) 10 questions Leaders Should Stop Asking—Bobi Nance, Recreation Results, LLC 
3) Designing for Inclusive Play—Dr. Suzanne Flannery Quinn, Ph.D, Kompan Play Institute 
4) Leslie Knope was Right! - Donna Kuethe 
5) Town-Wide Parks Master Planning—Mike Moonan, Weston and Sampson                                     
5:30-6:30 pm  Cocktail Hour                                                                                                                                                                 

6:30-7:30 pm Dinner                              
Entertainment—Night tubing at Cranmore!                        

Thursday, January 8th 

9:00 - 10:15am—Endnote, Nicole Sherry, Head Groundskeeper for the Baltimore Orioles 

January 6th-9th, 2020 

71st Annual Conference 

Red Jacket Mountain View Resort, North Conway, NH 

REGISTER NOW AT:  

https://nnerpc.myrec.com/info/default.aspx 

https://nnerpc.myrec.com/info/default.aspx

